Primak Privacy Statement
This privacy statement explains what we do with the information we collect about you when you use our website, www.primak.co.za. We recommend that you read it carefully. 
When handling your information, we follow privacy laws. This means:
· We clearly explain why we collect your data, which we do in this statement.
· We only collect the personal data we actually need.
· When required, we ask for your permission before collecting and using your data.
· We take strong measures to protect your data and expect the same from anyone working with us.
· You have the right to see, correct, or delete your personal data if you ask us to.
If you have any questions or want to know what information we have about you, please contact us.
We may collect your personal information for several reasons, including when you contact us (through phone, email, mail, or webforms), to comply with legal obligations, or to analyse statistics and improve our website. Sometimes we may also receive information from third parties, mainly for website maintenance purposes.
If you choose not to provide your personal information, we might not be able to offer you the information, products, or help you are looking for.
HOW WE USE COOKIES  

Our website uses cookies to allow it to respond to you as an individual. The web application can tailor its operations to your needs, likes and dislikes by gathering and remembering information about your preferences. We use traffic log cookies to identify which pages are being used. This helps us analyse data about web page traffic and improve our website to tailor it to customer needs. We only use this information for statistical analysis purposes only This data is not shared with anyone. A cookie in no way gives us access to your computer or any information about you, other than the data you choose to share with us. We do not collect personal information when you visit our site unless you sign up as a member, register, complete a survey or enter a contest. By using our website, you agree to the above.  

Analytics tool: Google Analytics. For more information follow any of these links:  
‍https://support.google.com/analytics/answer/7318509  
‍https://policies.google.com/technologies/partner-sites  
‍https://support.google.com/analytics/answer/6004245
We may share your personal information if we are legally required to do so, for example, by law enforcement or if our company is sold, merged, or taken over. In that case, your information may be shared with advisers or new owners. Google cannot use your information for other Google services.
We take your security seriously and have measures in place to protect your personal data. Only necessary people have access, and we regularly review our security systems.
Our privacy statement does not apply to other websites you may visit through links on our site. We can't guarantee how other sites handle your personal information, so we suggest you review their privacy policies.
We may update this privacy statement from time to time. We suggest you check it now and then to stay informed. If there are major changes, we will do our best to let you know.
You have rights regarding your data. You can ask us:
· Why we need your data, how we use it, and how long we keep it.
· To see what data we have about you.
· To correct, add to, delete, or block your data.
· To withdraw your consent if you previously gave it, and have your data deleted.
· To object to us processing your data, unless there are legal reasons not to.
When contacting us about your data, please clearly identify yourself so we don't change or delete the wrong person’s information.
If you are unhappy with how we handle your data, you have the right to lodge a complaint with the Information Regulator of South Africa:
P.O Box 31533,
 Braamfontein,
 Johannesburg, 2017
 Complaints email: complaints.IR@justice.gov.za
Our website is not aimed at children. We do not intend to collect personal data from children under the legal age in their country. If you are under the age of consent, please do not send us your personal information.
You can contact us at:
Primak Insurance Brokers (Pty) Ltd
 Physical address: 1st Floor, Tyger Valley Chambers, 27 Willie Van Schoor Dr, Bellville, Cape Town, 7530
 Website: www.Primak.co.za
Email: camilla@primak.co.za
Phone: 021 974 7406
Contact us if you have any of the following requests:
· Request access to the data we have about you.
· Request deletion of data that is no longer needed.
· Request an export of the data we hold about you.
Our contact person for all privacy matters is Camilla Edwardes (camilla@primak.co.za) available at the above address.
We use various software tools for security purposes. We log IP addresses, user IDs, and usernames in certain cases (such as login attempts) to protect the site from attacks. These logs are kept for 60 days. While we work with trusted service providers like WordPress, Microsoft, etc. no personal information is shared unnecessarily.
Micro version for bottom of website or newsletter:
Privacy Summary
We respect your privacy. We only collect the personal information we need to provide our services, and we protect it carefully. We may use cookies to improve your experience. You have the right to access, correct, or delete your data at any time. For full details, please read our Privacy Policy

